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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Health 11 534 26 571
0 159 2 161
Customer Company Total 11 534 26 571
0 159 2 161
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Missed Initial Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards.

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Health 11 534 26 571
3 118 6 127
Customer Company Total 11 534 26 571
3 118 6 127
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards.

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Health 11 534 26 571
212.44 0.86 1.07 4.95
Customer Company Total 11 534 26 571
212.44 0.86 1.07 4.95
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Health 1" 534 26 571
2 63 5 70
Customer Company Total 11 534 26 571
2 63 5 70
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Average Time To Resolution

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Health 11 534 26 571
221.02 3.61 3.27 7.82
Customer Company Total 11 534 26 571
221.02 3.61 3.27 7.82
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INC000000181489  Amber Kelly Application Error Medicaid Managed Information - TIR Missed: Yes TIR: 2331.59
Application Support - MMIS John Campbell Health High Closed TTR Missed: Yes TTR: 2331.59
INC000000203727  Suzan Janic PC/Laptop Error None TIR Missed: No TIR: 0.40
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR: 12.75
INC000000207157 Steven Tuttle Server Performance None TIR Missed: No TIR: 0.67
Metro D Hosting Terry Forsgren Health Medium Closed TTR Missed: Yes TTR: 18.62
INC000000209581 Rebecca Christiansen None None None TIR Missed: No TIR: 0.81
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: Yes TTR: 69.29
INC000000210249 Kim Michelson Application Error Dentrix TIR Missed: Yes TIR: 1.79
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: Yes TTR: 177.92
INC000000215646  Rebecca Christiansen Application Error None TIR Missed: No TIR: 0.37
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: Yes TTR: 11.21
INC000000215652  Melissa Dimond Application SSL Certificate None TIR Missed: No TIR: 0.81
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.81
INC000000215929 Lynn Startup None None None TIR Missed: No TIR: 0.53
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: Yes TTR: 7.55
INC000000216221 Pamela Ulmer PC/Laptop Virus None TIR Missed: No TIR: 0.70
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR: 25.25
INC000000218482  Lynn Startup Application None Citrix ICA Client TIR Missed: No TIR: 0.63
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: Yes TTR: 36.58
INC000000218488 Linda Asa Application Error Content Manager TIR Missed: No TIR: 0.36
Metro D North Desktop Support  Neil Smedley Health Low Closed TTR Missed: Yes TTR: 48.18
INC000000220311 John Jennings Application Error Citrix ICA Client TIR Missed: No TIR: 0.38
Metro D Desktop Support Michael Schmidt Health Medium Closed TTR Missed: Yes TTR: 6.97
INC000000220646  Jenny Johnson Application Error Novell GroupWise TIR Missed: No TIR: 0.83
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.83
INC000000221350  Carol Bloswick PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.07
INC000000221514  Gayle Handrahan Telecom Hardware None TIR Missed: No TIR: 0.17
Help Desk Fred Schmidt Health Low Closed TTR Missed: No  TTR: 0.22
INC000000222769 Chris Peper Application Error None TIR Missed: Yes TIR: 1.22
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: Yes TTR: 62.74
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INC000000223591 Vicki Ruesch Application None Novell Messenger TIR Missed: No TIR: 0.63
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.63
INC000000224789  Kirk Benge Network None None TIR Missed: Yes TIR: 1.91
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: Yes TTR: 37.10
INC000000225432 Shelba Rich Telecom IP None TIR Missed: No TIR: 0.15
Voice Operations Gail Christiansen Health Low Closed TTR Missed: No  TTR: 0.69
INC000000226138  Linda Morris Application Error Novell GroupWise TIR Missed: Yes TIR: 2.02
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 2.02
INC000000226142  Sylvia Case None None None TIR Missed: Yes TIR: 3.16
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 3.16
INC000000226315 Kristin Brown Application None None TIR Missed: Yes TIR: 8.67
Metro C Desktop Support Rondal Fields Health Low Resolved TTR Missed: Yes TTR: 8.67
INC000000226504 Leslie Clark Application Reporting None TIR Missed: Yes TIR: 2.71
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: Yes TTR: 8.63
INC000000226591 Salinda Whetman Network Error None TIR Missed: No TIR: 0.44
Campus Networking Jordy Davis Health Low Closed TTR Missed: No  TTR: 0.48
INC000000226640  Judy Harris Telecom Hardware None TIR Missed: No TIR: 0.31
Voice/Data/WAN Services Mark Thomas Health Low Closed TTR Missed: No  TTR: 1.39
INC000000226687 Kirk Benge None None None TIR Missed: Yes TIR: 1.16
Campus Networking Tim King Health Low Closed TTR Missed: Yes TTR: 6.77
INC000000226764 Pamela Ulmer Application Error Electronic Death Entry Network TIR Missed: No  TIR: 0.39
Metro D Desktop Support Tina West Health Medium Closed TTR Missed: No  TTR: 1.69
INC000000226808 Rebecca Ward PC/Laptop Performance None TIR Missed: Yes TIR: 1.1
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.1
INC000000226973  Joshua Legler Server None Prehospital On Line Active Rept TIR Missed: Yes TIR: 1.73
Capitol Hosting Mike Tyrrell Health Low Closed TTR Missed: No  TTR: 1.73
INC000000226979 Salinda Whetman Application Error None TIR Missed: No TIR: 0.37
Metro D Desktop Support Michael Schmidt Health High Closed TTR Missed: No  TTR: 0.37
INC000000226987 Salinda Whetman Telecom None None TIR Missed: Yes TIR: 1.15
Voice/Data/WAN Services Mark Thomas Health Low Closed TTR Missed: No  TTR: 1.30
INC000000227005  Alyssa Gulrajani None None None TIR Missed: No TIR: 0.85
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 0.85
INC000000227023  Glenna McClellan Network Incident None TIR Missed: No TIR: 0.87
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.87

Page 170 of 645



Enterprise Incident Report Dec 2010

As of 1/3/2011
|Hea|th I
INC000000227047  Norm Brown Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR:
INC000000227114  Wendy Howard Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000227119 Irene Petrogeorge Application Error None TIR Missed: Yes TIR: 3.63
Metro D Hosting Danny Simmons Health Low Closed TTR Missed: No  TTR: 5.68
INC000000227188  Shannon Skiles Application Reporting None TIR Missed: No TIR: 0.67
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.67
INC000000227200 Nanette Waters Mainframe Password None TIR Missed: No TIR: 0.51
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.60
INC000000227224  Cindy Huish Network Incident None TIR Missed: No TIR: 0.00
Help Desk James Stearns Health Low Closed TTR Missed: No  TTR: 0.00
INC000000227259  Cheri Shubert PC/Laptop Performance None TIR Missed: Yes TIR: 2.37
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 2.37
INC000000227345  Cindy Scharman Network Incident Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.15
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.55
INC000000227376  Rett Hansen None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR: 2.08
INC000000227378 Janet Scarlet Application Reporting None TIR Missed: No TIR: 0.72
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 3.22
INC000000227400 Jack Oman Application Reporting Laboratory Information Manage! TIR Missed: No  TIR: 0.38
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: No  TTR: 2.57
INC000000227408 Hope Qi Application Reporting PGP TIR Missed: No TIR: 0.86
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.89
INC000000227413 Deborah Ellis Application Error Microsoft Access 2003 TIR Missed: Yes TIR: 443
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 455
INC000000227421 Nanette Waters Application Reporting None TIR Missed: No TIR: 0.40
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.40
INC000000227427 Nanette Waters Application Password None TIR Missed: No TIR: 0.33
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.33
INC000000227430  Sam Vanous Application Error Novell GroupWise TIR Missed: No TIR: 0.63
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 8.11
INC000000227440  Joni Alonso Application Error Adobe Flash TIR Missed: Yes TIR: 5.79
Security Bart Grant Health Low Closed TTR Missed: Yes TTR: 6.86
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INC000000227487 Ivett Cordova None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR: 1.06
INC000000227489  Salinda Whetman Network Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.56
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.56
INC000000227492  Colleen Murphy Application Reporting None TIR Missed: No TIR: 0.00
Help Desk James Stearns Health Low Closed TTR Missed: No  TTR:
INC000000227535 Vance Eggers Application Error None TIR Missed: No TIR: 0.17
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.34
INC000000227547 Bob Blanchard Telecom Hardware None TIR Missed: No TIR: 0.13
Voice/Data/WAN Services Mark Thomas Health Low Closed TTR Missed: No  TTR: 3.53
INC000000227557 Nanette Waters Application Password None TIR Missed: Yes TIR: 1.46
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 1.47
INC000000227595 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.15
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.15
INC000000227599 Nanette Waters Application Password None TIR Missed: Yes TIR: 1.06
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 1.1
INC000000227601 Nanette Waters Application Password None TIR Missed: Yes TIR: 1.14
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 1.14
INC000000227611 Jennifer Mayfield PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.22
INC000000227613 Mitzi Bigelow None None None TIR Missed: No TIR: 0.15
Help Desk James Stearns Health Low Closed TTR Missed: No  TTR: 0.15
INC000000227617 Mitzi Bigelow Telecom Hardware None TIR Missed: No TIR: 0.23
Voice/Data/WAN Services Mark Thomas Health Low Closed TTR Missed: No  TTR: 3.90
INC000000227627 Lorna Ward PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 13.42
INC000000227635 Marcel Bibeault Application Error None TIR Missed: Yes TIR: 1.60
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 4.64
INC000000227675 Pamela Ulmer Application Error Novell GroupWise TIR Missed: No TIR: 0.15
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.52
INC000000227707  lona Thraen PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000227728  Darilyn Chacon Application None None TIR Missed: No TIR: 0.64
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.64
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INC000000227756 Paul Wightman Network Incident None TIR Missed: Yes TIR: 1.54
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: Yes TTR: 9.12
INC000000227774  Melanie Wallentine Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000227824 Leanne Geigle Telecom Voice Mail None TIR Missed: No TIR: 0.06
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.10
INC000000227910  Winfred Pauley Application Error PGP TIR Missed: No TIR: 0.1
Metro D Desktop Support Tina West Health Medium Closed TTR Missed: Yes TTR: 5.98
INC000000228013 Elizabeth Fisher Application Reporting None TIR Missed: Yes TIR: 1.29
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: No  TTR: 1.57
INC000000228132  Salinda Whetman Network Password None TIR Missed: No TIR: 0.33
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.33
INC000000228155 Kim Hogan EIS Hardware None None TIR Missed: No TIR: 0.28
Diebold Dennis Rogers Health Low Closed TTR Missed: No  TTR: 4.29
INC000000228158 Maria Jackson Application Error Internet Explorer TIR Missed: No TIR: 0.52
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 5.80
INC000000228162 Elizabeth McElreath Telecom Voice Mail None TIR Missed: No TIR: 0.15
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.24
INC000000228189  Gayle Monks Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.62
INC000000228191 Mitzi Bigelow Network Incident None TIR Missed: Yes TIR: 1.24
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.24
INC000000228198 Lin-Marie Wright Application Error Citrix ICA Client TIR Missed: No TIR: 0.21
Metro D Hosting Tony Larsen Health Low Closed TTR Missed: No  TTR: 4.71
INC000000228203  Anita Hall Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000228226  Amber Kelly Application Error Medicaid Managed Information - TIR Missed: Yes TIR: 1.06
Application Support - MMIS John Campbell Health High Closed TTR Missed: Yes TTR: 93.81
INC000000228235 Nanette Waters None None None TIR Missed: No TIR: 0.12
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.12
INC000000228263  Bob Blanchard Telecom Hardware None TIR Missed: No TIR: 0.16
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.16
INC000000228299  Karen M Smith Telecom Voice Mail None TIR Missed: No TIR: 0.31
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.43
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INC000000228320 Krysta Behring PC/Laptop Hardware None TIR Missed: No TIR: 0.86
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 4.09
INC000000228340  Dianne Whitlock Application Password Novell GroupWise TIR Missed: No TIR: 0.55
Metro C Desktop Support Shane Squire Health Low Closed TTR Missed: No  TTR: 0.55
INC000000228362  Dayna Christenson Mainframe Password Medicaid Managed Information . TIR Missed: No  TIR: 0.13
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.13
INC000000228404  Laura Snider Print/Copy/Scan/Fax Incident Laboratory Information Manage! TIR Missed: No  TIR: 0.34
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 0.34
INC000000228405  Marcel Bibeault Print/Copy/Scan/Fax Incident Laboratory Information Manage! TIR Missed: No  TIR: 0.29
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 0.29
INC000000228411 Chris Peper Application None Novell GroupWise TIR Missed: Yes TIR: 4.56
Metro C Desktop Support Shane Squire Health Low Resolved  TTR Missed: Yes TTR: 45.23
INC000000228506  Chris Peper Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 2.73
Metro C Desktop Support Rondal Fields Health Low Resolved TTR Missed: Yes TTR: 175.04
INC000000228669  Jenniel Allen EIS Hardware None None TIR Missed: No  TIR: 0.00
Voice/Data/WAN Services Mitch Hood Health Low Closed TTR Missed: No  TTR: 0.00
INC000000228707 Michelle G Christensen  Application Error Microsoft Access TIR Missed: Yes TIR: 1.03
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 13.66
INC000000228761 Joan Isom Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000228824  Angela Handrahan Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.31
Metro D Hosting Danny Simmons Health Low Closed TTR Missed: No  TTR: 0.31
INC000000228842  Cindy Scharman Telecom Hardware None TIR Missed: No TIR: 0.26
Voice/Data/WAN Services Mark Thomas Health Low Closed TTR Missed: No  TTR: 0.29
INC000000228853  Jenifer Gallegos Application Reporting Dentrix TIR Missed: Yes TIR: 2.20
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 2.35
INC000000228864  Rick Wardle Application Error Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000228869 Tonya Hales Application Password Medicaid Managed Information - TIR Missed: No TIR: 0.12
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.12
INC000000228921 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.28
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.30
INC000000228954  Sumaiya Islam Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000228961 Linda Auger Application Password Utah Master Directory TIR Missed: No TIR: 0.08
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.09
INC000000228968  Paul Wightman Application Error Citrix ICA Client TIR Missed: No TIR: 0.85
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 0.94
INC000000228982  Jennifer Mayfield Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 6.61
INC000000228988 Cassandra Fairclough Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.91
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.91
INC000000228999 Nanette Waters Application Password None TIR Missed: Yes TIR: 1.07
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 1.08
INC000000229003  Jane Johnson Network Error None TIR Missed: No TIR: 0.45
Metro D Desktop Support Philip Henderson Health Medium Closed TTR Missed: No  TTR: 0.45
INC000000229020 Karen M Smith Application Reporting None TIR Missed: Yes TIR: 1.23
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 20.45
INC000000229054 Nanette Waters Application Password None TIR Missed: No TIR: 0.50
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.51
INC000000229088 Janice Boswell PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 4.75
INC000000229097  Barbara Algarin Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.32
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 9.25
INC000000229138 Salinda Whetman PC/Laptop Performance None TIR Missed: No TIR: 0.50
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 3.27
INC000000229155  Stephanie Rogers Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 8.43
Metro C Desktop Support Rondal Fields Health Low Closed TTR Missed: Yes TTR: 8.72
INC000000229246  Thomas MacDonald Application Reporting Novell GroupWise TIR Missed: Yes TIR: 1.04
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.41
INC000000229252 Nanette Waters Application Password None TIR Missed: No TIR: 0.64
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.64
INC000000229291 Mary Parks Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.55
Metro C Desktop Support Rondal Fields Health Low Closed TTR Missed: No  TTR: 2.10
INC000000229308 Nanette Waters Application Password None TIR Missed: No TIR: 0.14
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.16
INC000000229340  Jennifer Green Telecom Voice Mail None TIR Missed: No TIR: 0.07
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.19
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INC000000229379 Nanette Waters Application Reporting None TIR Missed: No TIR: 0.19
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.21
INC000000229395  Chris Furner EIS Hardware PC/Laptop Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000229428  Tanayia Pomikala Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.13
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.13
INC000000229437  David Jackson Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 0.07
INC000000229458  Eric Christensen Network Performance None TIR Missed: No TIR: 0.59
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.31
INC000000229468  Carol Lowder Application Reporting Novell GroupWise TIR Missed: Yes TIR: 1.27
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 4.31
INC000000229470 Marcia Feldkamp PC/Laptop Error None TIR Missed: No TIR: 0.47
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR: 6.15
INC000000229510 Debbie Snyder PC/Laptop Virus None TIR Missed: No  TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.08
INC000000229512 Carol Rasmussen PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.08
INC000000229519  Jolene Whitney None None None TIR Missed: Yes TIR: 3.09
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 3.09
INC000000229556 Buni Phillips Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000229584  Wendy Howard Application Error WordPerfect Office 2002 TIR Missed: Yes TIR: 1.87
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.87
INC000000229659  Shelba Rich Application None Public Assistance Case Manage TIR Missed: No  TIR: 0.29
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.29
INC000000229672  Jan Case Network Error None TIR Missed: Yes TIR: 1.40
Metro C Desktop Support Rondal Fields Health Low Closed TTR Missed: No  TTR: 1.84
INC000000229692 Richard Cumba Print/Copy/Scan/Fax Error Code None TIR Missed: Yes TIR: 6.10
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 7.02
INC000000229700 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.44
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.48
INC000000229702 Tonya Hales Application Password Medicaid Managed Information  TIR Missed: No  TIR: 0.47
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.47
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INC000000229711 David Antell Billing None None TIR Missed: Yes TIR: 2.24
Billing Sara Huff Health Low Closed TTR Missed: No  TTR: 2.24
INC000000229728  Karen Roylance PC/Laptop Error None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.04
INC000000229771 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.15
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.17
INC000000229776  Carma Mordecai Network Performance Novell eDirectory TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000229784  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.07
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.09
INC000000229805  Susan Russell Mainframe Error Content Manager TIR Missed: No TIR: 0.22
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.31
INC000000229911 John E Smith Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.22
INC000000229913 Karen Nellist Application Reporting Citrix ICA Client TIR Missed: No TIR: 0.86
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 1.15
INC000000229917 Kylene Hilton Mainframe Password None TIR Missed: No TIR: 0.49
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.53
INC000000229935  John E Smith Application Error Utah Master Directory TIR Missed: Yes TIR: 1.38
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 41.79
INC000000229940  Jenniel Allen Application Error Novell GroupWise TIR Missed: No TIR: 0.12
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: Yes TTR: 12.79
INC000000229957 Debbie Snyder PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000229973 Debbie Headden Application Error None TIR Missed: No TIR: 0.28
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.06
INC000000229997 Rett Hansen None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Closed TTR Missed: No  TTR: 0.74
INC000000230027 Fay Keune Application Error Laboratory Information Manage! TIR Missed: Yes TIR: 1.62
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 1.62
INC000000230054  Barbara Jepson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 2.55
INC000000230065 Robyn M Seely Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
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INC000000230071 Susan Mottice Application Reporting Novell GroupWise TIR Missed: Yes TIR: 12.69
Application Services Eva Cornish Health Low Closed TTR Missed: Yes TTR: 12.69
INC000000230116  Amy Schouten Application Error Novell GroupWise TIR Missed: No TIR: 0.46
Application Services Eva Cornish Health Low Closed TTR Missed: No  TTR: 3.65
INC000000230177 Brandi Frandsen Application Reporting BMI TIR Missed: Yes TIR: 1.79
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.79
INC000000230180  Kylene Hilton Mainframe Error None TIR Missed: No TIR: 0.28
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.28
INC000000230198  Meghan Balough PC/Laptop Hardware None TIR Missed: No TIR: 0.36
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.20
INC000000230279 Dianne Whitlock Network Password Utah Master Directory TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 0.13
INC000000230311 Nanette Waters Application Password None TIR Missed: No TIR: 0.63
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.66
INC000000230333 David Jackson PC/Laptop Performance Microsoft Office TIR Missed: No TIR: 0.39
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.30
INC000000230366 Marcie Singleton Network Password Novell ConsoleOne TIR Missed: Yes TIR: 1.33
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.33
INC000000230379  Suzanne Slaughter Mainframe Password BlueZone TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000230433  Shannon Schurz Application Reporting Dentrix TIR Missed: No TIR: 0.56
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 0.71
INC000000230482 Mark Bradshaw None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000230510 David Antell PC/Laptop Hardware None TIR Missed: Yes TIR: 8.53
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: Yes TTR: 8.53
INC000000230538  Purita Buck Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000230550 Dana Foxx Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 2.08
INC000000230557  Julia Hall Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.32
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.79
INC000000230581 Tanayia Pomikala Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.60
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.35
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INC000000230591  Ali Lanza Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 9.38
Metro C Desktop Support Rondal Fields Health Low Closed TTR Missed: Yes TTR: 12.72
INC000000230621 Jennefer Brynjulfson None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Closed TTR Missed: No  TTR: 1.49
INC000000230630  Steven Tuttle Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.56
Metro D Hosting Danny Simmons Health Medium Closed TTR Missed: No  TTR: 0.56
INC000000230636  Jan Kilpack PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR:
INC000000230644  Felicia Alvarez Network Performance None TIR Missed: Yes TIR: 1.57
Metro D Desktop Support Steve Gibb Health Medium Closed TTR Missed: No  TTR: 1.70
INC000000230650  Gayle Monks Application Error Novell GroupWise TIR Missed: Yes TIR: 3.09
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 4.49
INC000000230668 Patrice Morley PC/Laptop Error None TIR Missed: Yes TIR: 4.24
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 8.59
INC000000230688 Lorna Ward PC/Laptop Hardware None TIR Missed: Yes TIR: 6.29
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: Yes TTR: 6.29
INC000000230690 Lorna Ward PC/Laptop Hardware None TIR Missed: Yes TIR: 6.27
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR: 6.27
INC000000230706  Chris Chytraus Mainframe Password BlueZone TIR Missed: Yes TIR: 2.62
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 2.62
INC000000230777 Nanette Waters Application Password None TIR Missed: No TIR: 0.82
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.84
INC000000230790 Bruce Nielsen Application Error Novell GroupWise TIR Missed: Yes TIR: 1.79
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 3.27
INC000000230799  Sarah Davis Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.56
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 4.66
INC000000230808  Chelsea Hussey Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.46
INC000000230837 Rachelle Boulton Network Incident None TIR Missed: Yes TIR: 1.18
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 7.59
INC000000230848  Kimberly McNamara None None None TIR Missed: Yes TIR: 1.07
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.29
INC000000230867  Lisa Hulbert Telecom Call/Receive Telephone TIR Missed: No TIR: 0.08
Voice/Data/WAN Services Mike Johnson Health Low Closed TTR Missed: No  TTR: 0.19
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INC000000230917 Leonor Lopez Application Error Adobe Acrobat 9.0 Pro TIR Missed: No TIR: 0.62
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.85
INC000000231026  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.18
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.19
INC000000231052  Seth Fuentes None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000231085 Vance Eggers Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: Yes TTR: 15.70
INC000000231089 Kristi Wilcoxson Application Error Novell ConsoleOne TIR Missed: No TIR: 0.07
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.07
INC000000231122  Sarah Davis PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 6.34
INC000000231146 Patrice Morley Application Password Novell GroupWise TIR Missed: No TIR: 0.33
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.33
INC000000231162  Ceci Castillo Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro B Help Desk Ron LeBaron Health Low Closed TTR Missed: No  TTR: 0.00
INC000000231183  Alexandria Leffler Application Password None TIR Missed: No TIR: 0.93
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.12
INC000000231228 Kaylynne Machan Application Error None TIR Missed: Yes TIR: 2.04
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 2.04
INC000000231288 Hope Qi Application Error Microsoft Access TIR Missed: Yes TIR: 6.22
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: Yes TTR: 6.22
INC000000231314  Patricia Wilkinson Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.48
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 4.63
INC000000231321 Craig Devashrayee Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000231323 Chuck Adan PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000231326  Ann J Carrillo Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.86
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: Yes TTR: 61.27
INC000000231393  Cindy Huish Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.08
INC000000231435 Nanette Waters Application Password BlueZone TIR Missed: Yes TIR: 1.79
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.79
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INC000000231438 Purita Buck Network Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000231447  Diane J Hutchinson None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000231486  Marie Nagata EIS Hardware None None TIR Missed: Yes TIR: 2.77
Diebold Dennis Rogers Health Low Closed TTR Missed: No  TTR: 4.30
INC000000231516  Susan Griffing Application Password Utah Master Directory TIR Missed: No TIR: 0.19
Help Desk Eileen Dubach Health Low Closed TTR Missed: No  TTR: 0.19
INC000000231534  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.46
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.57
INC000000231557  Sarah Davis PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.44
INC000000231619 Mike Steffen PC/Laptop Error None TIR Missed: No TIR: 0.25
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.96
INC000000231666  Steven Tuttle Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.21
Metro D Hosting Terry Forsgren Health High Closed TTR Missed: No  TTR: 0.45
INC000000231667  Alyssa Gulrajani Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.22
Metro D Hosting Terry Forsgren Health High Closed TTR Missed: No  TTR: 0.39
INC000000231705 Ceci Castillo PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 0.26
INC000000231788 Darlene Benson Application Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Closed TTR Missed: No  TTR: 0.00
INC000000231818  Jolene Whitney None None None TIR Missed: Yes TIR: 7.16
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: Yes TTR: 7.16
INC000000231947 Phillip Gresham PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR: 0.22
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 4.40
INC000000231987 Marilee Poulson Network Virus None TIR Missed: No TIR: 0.47
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.47
INC000000232019  Annalyn Beers Application Error None TIR Missed: Yes TIR: 1.19
Capitol Hosting Dale Hicks Health Low Resolved  TTR Missed: Yes TTR: 65.50
INC000000232053  Joe Moran Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000232064  Steven Tuttle Server Performance Laboratory Information Manage! TIR Missed: Yes TIR: 1.31
Metro D Hosting Shawn Goble Health Medium Closed TTR Missed: No  TTR: 1.31
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INC000000232078 Jan Case Application Error Novell GroupWise TIR Missed: Yes TIR: 7.30
Metro C Desktop Support Shane Squire Health Low Resolved  TTR Missed: Yes TTR: 8.13
INC000000232102  Bobbie Lou Anderson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000232158  Kathryn Marti PC/Laptop Error None TIR Missed: No TIR: 0.19
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.19
INC000000232184  David Sundwall Application Error None TIR Missed: No TIR: 0.73
Metro D Desktop Support Matthew Earl Health Medium Closed TTR Missed: No  TTR: 0.73
INC000000232198  Joshua Legler Application Error Utah Master Directory TIR Missed: No TIR: 0.81
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.83
INC000000232208 Dana Foxx Mainframe Password BlueZone TIR Missed: Yes TIR: 1.17
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 2.05
INC000000232224  Mary Nance Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000232236 Diane Kimmerle Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000232247 Hannah Stream Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000232274  Joyce Hasting Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 1.47
INC000000232315 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.26
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.28
INC000000232347  John W Miller Network Incident None TIR Missed: No TIR: 0.23
Campus Networking Jordy Davis Health Low Closed TTR Missed: No  TTR: 0.23
INC000000232352 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.15
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.16
INC000000232354  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.13
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.14
INC000000232362 Lisa DuPray Application Error Internet Explorer TIR Missed: No TIR: 0.60
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 2.98
INC000000232378  Jan Kilpack Application Error Internet Explorer TIR Missed: Yes TIR: 2.95
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.95
INC000000232402  Diane J Hutchinson None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000232432  Scott Ellis Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000232447  Cindy Shepherd Mainframe Password None TIR Missed: Yes TIR: 217
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 2.27
INC000000232547  Bob Kolan Application Reporting Microsoft Windows XP Professic TIR Missed: No  TIR: 0.56
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.57
INC000000232551 Cynthia Robison Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.06
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.06
INC000000232578 Nanette Waters Application Error Action Request System TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000232579 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.34
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.24
INC000000232582 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.31
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.23
INC000000232585 Nanette Waters Mainframe Password BlueZone TIR Missed: No  TIR: 0.28
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.24
INC000000232630 Bob Kolan PC/Laptop Hardware None TIR Missed: No TIR: 0.19
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.34
INC000000232656  Christina Perry Network Error Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000232661 Tong Zheng Application None None TIR Missed: No TIR: 0.13
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: No  TTR: 0.13
INC000000232665 Sheila Trott PC/Laptop Error None TIR Missed: No TIR: 0.12
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 18.35
INC000000232676  Valoree Vernon Network Incident None TIR Missed: No TIR: 0.05
Campus Networking Jordy Davis Health Low Closed TTR Missed: No  TTR: 4.89
INC000000232733 Philip Bryson None None None TIR Missed: No TIR: 0.66
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.83
INC000000232786 Leslie Clark Server Error None TIR Missed: No TIR: 0.37
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 0.37
INC000000232796  Gayleen Henderson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000232817  Amy Melton Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000232822 Karen M Smith Application Error Novell GroupWise TIR Missed: Yes TIR: 1.75
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 3.28
INC000000232839  Jenifer Gallegos Application None Dentrix TIR Missed: No TIR: 0.20
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 0.31
INC000000232868 Anna Fondario Telecom None None TIR Missed: No TIR: 0.10
Voice/Data/WAN Services Mike Johnson Health Low Closed TTR Missed: No  TTR: 0.17
INC000000232882 Marie LeFevre Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000232920  Janell Hall PC/Laptop Performance None TIR Missed: No TIR: 0.56
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.98
INC000000232942  Sally Valdez PC/Laptop Error None TIR Missed: No TIR: 0.33
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.33
INC000000232993 David Antell PC/Laptop Hardware None TIR Missed: No TIR: 0.63
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.61
INC000000233032  Steven Tuttle Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000233048 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.91
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.92
INC000000233058  Scott Ellis Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000233066 Christina Perry Application Error Women, Infant, and Children Nt TIR Missed: No TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000233086  Alyssa Gulrajani Application Error None TIR Missed: Yes TIR: 3.20
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 3.67
INC000000233142 Blake Minardi Network Incident None TIR Missed: No TIR: 0.44
Campus Networking Jordy Davis Health Low Closed TTR Missed: No  TTR: 5.93
INC000000233168  Melanie Gibson Telecom Coverage Path None TIR Missed: No TIR: 0.18
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.21
INC000000233178 Leni Poll Application Password DOHNET TIR Missed: Yes TIR: 4.49
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 4.49
INC000000233181 Leni Poll Application Password Utah Master Directory TIR Missed: No TIR: 0.19
Help Desk Eileen Dubach Health Low Closed TTR Missed: No  TTR: 0.19
INC000000233193  Leni Poll Application Password Utah Master Directory TIR Missed: No TIR: 0.13
Help Desk Eileen Dubach Health Low Closed TTR Missed: No  TTR: 0.13
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INC000000233210 Darlene Benson Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.04
INC000000233211 Deborah Turner Application Error Microsoft Office TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000233227  Julie Mark Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.22
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.22
INC000000233239 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.48
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.50
INC000000233242 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.38
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.40
INC000000233245 Margaret Bowen Network Incident None TIR Missed: Yes TIR: 1.27
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 1.27
INC000000233249  Gerrie Dowdle Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.31
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.52
INC000000233267  Lexi Davis Application Error Laboratory Information Manage! TIR Missed: Yes TIR: 1.44
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 1.44
INC000000233269 Celsa Bowman Application Reporting None TIR Missed: Yes TIR: 6.16
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: Yes TTR: 6.16
INC000000233277  Annalyn Beers Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000233280  Marcel Bibeault Print/Copy/Scan/Fax Incident Laboratory Information Manage! TIR Missed: Yes TIR: 1.48
Metro D Hosting Terry Forsgren Health Medium Closed TTR Missed: No  TTR: 1.48
INC000000233282  Jenniel Allen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.36
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 4.51
INC000000233313 Linda Asa None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000233315  John Slade None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000233329 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.17
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.22
INC000000233334  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.14
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.14
INC000000233347 Bev Graham Application Error None TIR Missed: Yes TIR: 2.87
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 4.82
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INC000000233420 Blake Minardi Application Password Novell GroupWise TIR Missed: Yes TIR: 1.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 2.86
INC000000233476  Jennifer Wrathall Application Error Microsoft Office TIR Missed: No TIR: 0.18
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.65
INC000000233481 John Slade PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.29
INC000000233503 Rebecca Christiansen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000233508  Blake Minardi Telecom Voice Mail None TIR Missed: No TIR: 0.12
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.20
INC000000233527 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.29
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.55
INC000000233552  Jan Kilpack Application Reporting Internet Explorer TIR Missed: Yes TIR: 1.44
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.44
INC000000233555 Kimberly McNamara PC/Laptop Performance None TIR Missed: No TIR: 0.94
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 2.30
INC000000233570 John Slade Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.61
INC000000233599 Kimberly McNamara Server Performance None TIR Missed: No TIR: 0.41
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: Yes TTR: 24.09
INC000000233619  Joshua Legler Application None Utah Master Directory TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 0.05
INC000000233646 Rebecca Castleton PC/Laptop Performance None TIR Missed: No TIR: 0.13
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.13
INC000000233649 Bev Graham PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.07
INC000000233651 Robyn M Seely Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.06
INC000000233731 Sherrie Gordon None None None TIR Missed: Yes TIR: 1.01
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 1.01
INC000000233733  Cindy Huish Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Health Low Closed TTR Missed: No  TTR: 0.00
INC000000233734  Nancy Bishop None None None TIR Missed: Yes TIR: 6.03
Metro C Help Desk John Robinson Health Low Closed TTR Missed: Yes TTR: 15.14
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INC000000233754  Julie Rivera Application Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Closed TTR Missed: No  TTR: 0.00
INC000000233779  Christine Jones Application Error Novell GroupWise TIR Missed: No TIR: 0.56
Application Services Martin Gonzalez Health Low Closed TTR Missed: No  TTR: 3.61
INC000000233822  Jeff Painter Telecom Voice Mail None TIR Missed: No TIR: 0.14
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.20
INC000000233823 Blake Minardi Application Password Utah Master Directory TIR Missed: No TIR: 0.04
Help Desk James Stearns Health Low Closed TTR Missed: No  TTR: 0.04
INC000000233877  Dianne Whitlock Application Error Citrix ICA Client TIR Missed: No TIR: 0.68
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.69
INC000000233880  Sandy Spencer Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.58
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.85
INC000000233888  Ceci Castillo Application Error Internet Explorer TIR Missed: No TIR: 0.41
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.43
INC000000233919  Anna Baldwin Server Error None TIR Missed: No TIR: 0.46
Metro D Hosting Shawn Goble Health Medium Closed TTR Missed: No  TTR: 0.82
INC000000233925  Carri Forsgren Application Error Internet Explorer TIR Missed: No TIR: 0.48
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.84
INC000000233991 Brent Curtis Server None None TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000234003  Salinda Whetman Network None None TIR Missed: Yes TIR: 1.14
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 1.22
INC000000234041 Jenniel Allen Network Error None TIR Missed: Yes TIR: 3.28
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 3.28
INC000000234043 Matthew Mietchen Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.58
Campus Networking Jordy Davis Health Low Closed TTR Missed: No  TTR: 1.22
INC000000234073 Ryan Tanner Server None None TIR Missed: No TIR: 0.76
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 212
INC000000234081 Rett Hansen None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Closed TTR Missed: No  TTR: 1.13
INC000000234105  Jill Winslow Wireless Connectivity None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 2.76
INC000000234154  Kris Larrabee Telecom Voice Mail None TIR Missed: No TIR: 0.09
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.18
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INC000000234176 Marcel Bibeault Application None Laboratory Information Manage! TIR Missed: Yes TIR: 1.06
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 1.09
INC000000234232  Judy Harris Application Error Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000234241 Karin Parker None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000234245 Roger Price None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Medium Closed TTR Missed: No  TTR:
INC000000234264 Candace Bleazard Application Reporting None TIR Missed: No TIR: 0.10
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 4.16
INC000000234267  Robert Sonoda Network Incident None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000234271 Leslie Clark Application Error Internet Explorer TIR Missed: Yes TIR: 1.24
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.24
INC000000234273 Nanette Waters Application Password None TIR Missed: No TIR: 0.66
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.68
INC000000234277 Michelle Grossman Telecom Call/Receive None TIR Missed: No TIR: 0.19
Voice Operations Britany Finlay Health Low Closed TTR Missed: No  TTR: 0.65
INC000000234279  Toni Shepard Mainframe Password None TIR Missed: No TIR: 0.85
Operations Production Control Cal Brinton Health Medium Closed TTR Missed: No  TTR: 0.85
INC000000234284  David Antell Application Reporting None TIR Missed: No TIR: 0.33
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.33
INC000000234286  Cindy Carner Network None None TIR Missed: Yes TIR: 2.54
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 2.54
INC000000234301 Hope Qi Application Reporting None TIR Missed: No TIR: 0.64
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.64
INC000000234319  Amy Schouten None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000234323 Melody Badali Telecom Area Code None TIR Missed: No TIR: 0.17
Voice Operations Lois Schow Health Low Closed TTR Missed: No  TTR: 0.54
INC000000234352  Ann J Carrillo Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.23
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.23
INC000000234353 Nanette Waters Application Password None TIR Missed: No TIR: 0.85
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 2.29
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INC000000234385 Kirk Benge None None None TIR Missed: Yes TIR: 1.09
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 1.09
INC000000234392  Nanette Waters Application Password None TIR Missed: No TIR: 0.27
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.71
INC000000234410 Robert Aullman Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000234436 Nanette Waters Application Password None TIR Missed: No TIR: 0.86
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.88
INC000000234454  Cindy Carner Network Password None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR: 0.62
INC000000234490  Tiffany Berardi None None None TIR Missed: No TIR: 0.58
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 0.61
INC000000234528  Anna Olson PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Neil Smedley Health Low Closed TTR Missed: No  TTR: 0.00
INC000000234563 Paula McGuire PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000234565 Bev Graham PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000234578 Robert Sumner Application Password Citrix ICA Client TIR Missed: No TIR: 0.43
Metro B Desktop Support Michael Barth Health Low Resolved TTR Missed: No  TTR: 5.78
INC000000234599 Bob Kolan PC/Laptop Error None TIR Missed: No TIR: 0.50
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.50
INC000000234601 Cindy Carner Application Password Utah Master Directory TIR Missed: No TIR: 0.03
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.46
INC000000234602  Nan Streeter Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.06
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.06
INC000000234611 Rebecca Christiansen Application Error Citrix ICA Client TIR Missed: No TIR: 0.13
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 0.43
INC000000234642 Connie D Larsen None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Tracy VanderVaart Health Low Closed TTR Missed: No  TTR: 0.00
INC000000234652  Jan Kilpack Application Error Citrix ICA Client TIR Missed: No TIR: 0.92
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 0.92
INC000000234655 Marc Babitz Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00

Page 189 of 645



Enterprise Incident Report Dec 2010

As of 1/3/2011
|Hea|th I
INC000000234666  Steven Mickelson Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Health Low Closed TTR Missed: No  TTR: 0.22
INC000000234685 John Strong Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.48
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.48
INC000000234705 Helen Joy Network Password None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.08
INC000000234784  Tiffani Perea Network Performance None TIR Missed: Yes TIR: 4.94
Metro B Desktop Support Michael Barth Health Low Resolved TTR Missed: Yes TTR: 8.46
INC000000234801 Cindy Carner Application Error Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.18
INC000000234816 Blake Minardi Application Password Utah Master Directory TIR Missed: No TIR: 0.35
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.69
INC000000234826  Robert Sumner Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 0.06
INC000000234832  Carol Rasmussen Network Incident None TIR Missed: No  TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.05
INC000000234833 Toni Shepard Network Password None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000234891 Charris Wayman Telecom Call/Receive Telephone TIR Missed: No TIR: 0.26
Voice/Data/WAN Services Mark Thomas Health Low Resolved TTR Missed: No  TTR: 0.98
INC000000234908 David Antell PC/Laptop None None TIR Missed: Yes TIR: 2.34
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 3.75
INC000000234953  Carmen Dickson EIS Hardware PC/Laptop None TIR Missed: Yes TIR: 6.02
Help Desk James Stearns Health Low Resolved TTR Missed: Yes TTR: 6.18
INC000000235000 Nanette Waters Print/Copy/Scan/Fax Incident Novell GroupWise TIR Missed: No TIR: 0.48
Metro D Desktop Support Michael Schmidt Health Medium Closed TTR Missed: No  TTR: 0.48
INC000000235015  Gayle Monks Mainframe Error BlueZone TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.08
INC000000235019 Rick Sorenson Application Password Medicaid Managed Information  TIR Missed: No  TIR: 0.24
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.24
INC000000235119  Brenda Robinson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.17
INC000000235275  Lin-Marie Wright None None None TIR Missed: No TIR: 0.00
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000235317  Susan Rugg Application Error Medicaid Managed Information - TIR Missed: Yes TIR: 1.68
Operations Production Control Duane Hardy Health High Resolved TTR Missed: No  TTR: 1.68
INC000000235329  Cleve Evans Application Error Medicaid Managed Information - TIR Missed: Yes TIR: 1.46
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.46
INC000000235336  Blake Minardi Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.01
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: Yes TTR: 30.95
INC000000235344  Sally Valdez PC/Laptop Performance None TIR Missed: No TIR: 0.38
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.38
INC000000235347  Patsy Tingey Mainframe None None TIR Missed: No TIR: 0.58
Operations Production Control Duane Hardy Health High Resolved TTR Missed: No  TTR: 1.25
INC000000235360  Gayle Handrahan Mainframe Error BlueZone TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000235370  Karin Elliott Application Reporting Citrix ICA Client TIR Missed: Yes TIR: 1.04
Metro B Help Desk Val Shepherd Health Low Resolved TTR Missed: No  TTR: 3.92
INC000000235372  Carol Runia Mainframe Password BlueZone TIR Missed: No  TIR: 0.46
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.83
INC000000235387  Valie Goodman Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.89
INC000000235404  Simon Bolivar Network None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000235430 Bruce Nielsen Mainframe Password None TIR Missed: No TIR: 0.47
Security Bart Grant Health Low Resolved TTR Missed: No  TTR: 0.53
INC000000235509 Louise Saw Application Reporting PGP TIR Missed: Yes TIR: 1.01
Rural South Desktop Support Ryan Bennett Health Low Resolved TTR Missed: No  TTR: 3.02
INC000000235524  Josette Ono Telecom Voice Mail Telephone TIR Missed: No TIR: 0.09
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.23
INC000000235529  Julie Mark Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.16
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR: 0.26
INC000000235538 Suzan Janic Application Error SAFE TIR Missed: No TIR: 0.89
Metro D Desktop Support Michael Schmidt Health Medium Resolved TTR Missed: No  TTR: 0.89
INC000000235548  Christina Bray Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.53
Metro B Desktop Support Cindy Reed Health Low Resolved TTR Missed: No  TTR: 1.85
INC000000235558  Delia Zavala PC/Laptop Virus None TIR Missed: No TIR: 0.59
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No TTR: 0.59
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INC000000235664  Teresa Garrett Mobile Devices Error None TIR Missed: Yes TIR: 1.67
Metro D Desktop Support Michael Schmidt Health Medium Resolved TTR Missed: No  TTR: 1.67
INC000000235686  Thomas MacDonald Network Error None TIR Missed: No TIR: 0.82
Metro D Desktop Support Philip Henderson Health Medium Resolved TTR Missed: No  TTR: 0.82
INC000000235693  Felicia Alvarez PC/Laptop Error None TIR Missed: No TIR: 0.94
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 2.90
INC000000235713  Dennis Manley PC/Laptop Error None TIR Missed: No TIR: 0.33
Metro D North Desktop Support  Lori Hartzell Health Medium Resolved TTR Missed: No  TTR: 0.68
INC000000235783 Susan Ord Network Password None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000235802 Margaret Bowen None None None TIR Missed: No TIR: 0.00
Metro D Hosting Shawn Goble Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000235816  Lanette Sorensen PC/Laptop Hardware None TIR Missed: Yes TIR: 2.54
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 2.54
INC000000235829  Lauri Valerio Wireless Connectivity None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 1.17
INC000000235830 Lauri Valerio PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 0.37
INC000000235846 Carmen Dickson Mainframe Password None TIR Missed: No TIR: 0.42
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.58
INC000000235849 Carmen Dickson Mainframe Password None TIR Missed: No TIR: 0.38
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.55
INC000000235851 Carmen Dickson Mainframe Password None TIR Missed: No TIR: 0.40
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.51
INC000000235852 Carmen Dickson Mainframe Password None TIR Missed: No TIR: 0.39
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.48
INC000000235854  Carmen Dickson Mainframe Password None TIR Missed: No TIR: 0.39
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.45
INC000000235855 Carmen Dickson Mainframe Password None TIR Missed: No TIR: 0.38
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.42
INC000000235857  Carmen Dickson Mainframe Password None TIR Missed: No TIR: 0.37
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.39
INC000000235874  Bob Kolan Application Error Microsoft Office Professional 20 TIR Missed: No  TIR: 0.69
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 5.40
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INC000000235884  Cindy Carner Network Incident None TIR Missed: No TIR: 0.69
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.88
INC000000235988  Jan Kilpack Application Reporting Newborn Screening - Laborator TIR Missed: No  TIR: 0.96
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 1.12
INC000000236016  Jan Kilpack Application Error Internet Explorer TIR Missed: Yes TIR: 2.21
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 2.21
INC000000236048 Wendy Howard Application Password Utah Electronic Resource and E TIR Missed: Yes TIR: 1.14
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.14
INC000000236057 Dennis Manley Application Password Novell Messenger TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000236071 Leonor Lopez Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000236135  Cindy Carner Network Error None TIR Missed: No TIR: 0.31
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.68
INC000000236158 Amanda Wagner Print/Copy/Scan/Fax Queue None TIR Missed: Yes TIR: 1.78
Metro C Desktop Support Shane Squire Health Medium Resolved TTR Missed: Yes TTR: 4.31
INC000000236166 Kelsey Redding Application Password Utah Master Directory TIR Missed: No TIR: 0.08
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.08
INC000000236182 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.18
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.29
INC000000236185 Katie McMinn Application Password Novell GroupWise TIR Missed: Yes TIR: 3.47
Application Services Tony Larsen Health Low Resolved TTR Missed: No  TTR: 4.57
INC000000236211 Sandy Spencer Network Password None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.03
INC000000236213 Barbara Brownell Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.12
INC000000236218 Randy Baker Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000236229 Dennis Manley PC/Laptop Error None TIR Missed: No TIR: 0.58
Metro D North Desktop Support  Lori Hartzell Health Low Resolved TTR Missed: No  TTR: 0.77
INC000000236258  Cindy Carner Network Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.37
INC000000236270 Leanne Geigle Telecom Voice Mail None TIR Missed: No TIR: 0.19
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No TTR: 0.25
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INC000000236303  Alex Yei None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000236338  Nasrin Zandkarimi Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000236358 Nanette Waters None None None TIR Missed: No TIR: 0.39
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.39
INC000000236367 Amanda Sok Mainframe Error None TIR Missed: Yes TIR: 6.63
Application Support - Content ManzRandall Ottesen Health Low Resolved TTR Missed: Yes TTR: 11.04
INC000000236371 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.21
Operations Production Control Greg Shoop Health Low Resolved TTR Missed: No  TTR: 0.22
INC000000236386  Glenna McClellan Server Error None TIR Missed: No TIR: 0.13
Capitol Hosting Patrick Funk Health High Resolved TTR Missed: No  TTR: 0.13
INC000000236408  Jon Reid Network Performance None TIR Missed: Yes TIR: 1.62
Campus Networking Jordy Davis Health Low Resolved TTR Missed: Yes TTR: 42.63
INC000000236441 Sylvia Case Application Error Dentrix TIR Missed: Yes TIR: 2.12
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: Yes TTR: 6.86
INC000000236473 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000236498  Tanayia Pomikala Application Error Laboratory Information Manage! TIR Missed: Yes TIR: 2.25
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: Yes TTR: 15.45
INC000000236529 Broc Christensen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000236550  Craig Mitchell Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Health Low Resolved TTR Missed: No  TTR: 0.38
INC000000236578 Bob Kolan None None None TIR Missed: Yes TIR: 1.02
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.02
INC000000236587  Adele Watts Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Hosting Shawn Goble Health Medium Resolved TTR Missed: No  TTR: 0.86
INC000000236611 Carmen Dickson Application Error Novell GroupWise TIR Missed: No TIR: 0.51
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.51
INC000000236643  Wendy Howard Application Password eFIND/eSHARE TIR Missed: No TIR: 0.36
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.55
INC000000236656  Tina Bohannon Network Error None TIR Missed: Yes TIR: 5.90
Metro D North Desktop Support ~ Neil Smedley Health Low Resolved TTR Missed: No TTR: 5.90
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INC000000236686  Tiffani Perea Application Reporting None TIR Missed: Yes TIR: 3.86
Metro B Desktop Support Michael Barth Health Low Resolved  TTR Missed: Yes TTR: 8.17
INC000000236692  Nanette Waters Application Reporting Novell GroupWise TIR Missed: No TIR: 0.99
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.99
INC000000236707 Roxanne Landreneaus None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000236709 Paul Wightman Network Incident None TIR Missed: Yes TIR: 7.74
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: Yes TTR: 13.32
INC000000236713 Paul Wightman Network None None TIR Missed: Yes TIR: 7.73
Metro D Hosting Andre Musgrow Health Low Resolved  TTR Missed: Yes TTR: 13.34
INC000000236723  Julie Mark Application Error Medicaid Managed Care Systen TIR Missed: Yes TIR: 3.98
Application Support - Oracle Tony Hess Health Low Resolved TTR Missed: No  TTR: 3.98
INC000000236760 Mary Parks Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.12
Metro D Hosting Terry Forsgren Health Medium Resolved TTR Missed: No  TTR: 0.42
INC000000236779  Amber Kelly Mainframe Error Medicaid Managed Information - TIR Missed: No  TIR: 0.95
Application Support - MMIS John Campbell Health High Resolved TTR Missed: No  TTR: 0.95
INC000000236786 Brenda Robinson Application Reporting Medicaid Managed Information - TIR Missed: No  TIR: 0.90
Application Support - MMIS John Campbell Health Low Resolved TTR Missed: No  TTR: 0.90
INC000000236801 Heather Seve Application Error Microsoft Access 2007 TIR Missed: Yes TIR: 3.82
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 3.82
INC000000236802  Jerry Carlile Application Reporting Novell GroupWise TIR Missed: No TIR: 0.63
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.63
INC000000236804  Betsi Patino Application None Novell GroupWise TIR Missed: Yes TIR: 4.72
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 4.72
INC000000236806 David Davis None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000236812 Nanette Waters Application Password None TIR Missed: No TIR: 0.30
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.33
INC000000236813  Allan Liu Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.70
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.70
INC000000236817 Butch Luers Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.61
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.61
INC000000236852  Staci Peterson Network Error None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.14
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INC000000236856  Shannon Schurz Network Error None TIR Missed: Yes TIR: 1.09
Metro B Desktop Support Michael Barth Health Low Resolved TTR Missed: No  TTR: 4.95
INC000000236869  Salinda Whetman PC/Laptop None None TIR Missed: Yes TIR: 2.64
Metro D Desktop Support Steve Gibb Health Low Resolved  TTR Missed: Yes TTR: 34.68
INC000000236870  Salinda Whetman Telecom None None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.05
INC000000236874  Gayla Whitaker Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.32
INC000000236877  Annette Atkinson Application Reporting None TIR Missed: No TIR: 0.57
Metro D Help Desk Jed Patrick Health Medium Resolved TTR Missed: No  TTR: 0.57
INC000000236939  Chris Peper Telecom Call/Receive None TIR Missed: No TIR: 0.20
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.41
INC000000236978 Emma Chacon Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000237039  Tonya Martinez Network None Novell GroupWise TIR Missed: Yes TIR: 1.14
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: Yes TTR: 7.90
INC000000237046 Melissa Leak Network Incident None TIR Missed: Yes TIR: 1.10
Metro D Hosting Shawn Goble Health Low Resolved TTR Missed: No  TTR: 1.10
INC000000237069  Annette Atkinson Telecom Voice Mail None TIR Missed: No  TIR: 0.17
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.24
INC000000237075 Kate Hester Application Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000237078 Melissa Leak PC/Laptop Hardware None TIR Missed: No TIR: 0.55
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.55
INC000000237079 Melissa Leak Network Incident None TIR Missed: Yes TIR: 16.13
Campus Networking Jordy Davis Health Low Resolved TTR Missed: Yes TTR: 16.13
INC000000237098 Stan Moyle PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000237120 Kimberly McNamara PC/Laptop Hardware None TIR Missed: Yes TIR: 1.45
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.45
INC000000237144  Mary Lou Dissel Application Password Novell GroupWise TIR Missed: Yes TIR: 1.35
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.35
INC000000237166  Kathy Hills Application Error None TIR Missed: No TIR: 0.77
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: No  TTR: 1.74
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INC000000237167  Vicky Pierce Application Error Novell GroupWise TIR Missed: No TIR: 0.40
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.63
INC000000237180  Patrice Morley Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Resolved TTR Missed: No  TTR: 0.14
INC000000237182  David Mendenhall Network Performance Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000237187  Carma Hemingway Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000237224  Camille Roundy Application None Internet Explorer TIR Missed: No TIR: 0.11
Campus Networking Jordy Davis Health Low Resolved TTR Missed: No  TTR: 0.44
INC000000237288  Karen Roylance Application Error Citrix ICA Client TIR Missed: Yes TIR: 1.10
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: No  TTR: 1.10
INC000000237306 Jerilin Nunu Application Error None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 1.27
INC000000237331  Jennefer Brynjulfson Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kelly Warren Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000237334 Ryan Tanner Application Error Citrix ICA Client TIR Missed: No TIR: 0.30
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: No  TTR: 0.34
INC000000237348  Jerry Edwards PC/Laptop Virus None TIR Missed: No TIR: 0.77
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.77
INC000000237352 Wanda Gutierrez Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000237354  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.99
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 1.01
INC000000237358  Charlene Frail-McGeever Network Performance None TIR Missed: Yes TIR: 1.31
Campus Networking Jordy Davis Health Low Resolved TTR Missed: Yes TTR: 20.79
INC000000237439 Holly Williams Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000237442 Lorna Ward PC/Laptop Hardware None TIR Missed: Yes TIR: 1.47
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.47
INC000000237452  Jerilin Nunu Application Error Novell Messenger TIR Missed: No TIR: 0.95
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.95
INC000000237562  Shauna Craig Network Password None TIR Missed: No TIR: 0.20
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No TTR: 0.21
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INC000000237605  Sarah Roundy Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Resolved TTR Missed: No  TTR: 0.04
INC000000237690  Wendy Cover Network Performance Novell eDirectory TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000237703 Nicole Mauerman Application Error None TIR Missed: No TIR: 0.15
Metro D Hosting Benjamin Goodrich Health Low Resolved TTR Missed: No  TTR: 0.80
INC000000237729  Ivett Cordova None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Resolved TTR Missed: No  TTR: 2.07
INC000000237785 Tami Spencer Application Password Boards and Commissionis TIR Missed: No TIR: 0.71
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.71
INC000000237788  Julie Rivera None None None TIR Missed: No TIR: 0.63
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.63
INC000000237845 David Davis Telecom Voice Mail Telephone TIR Missed: No TIR: 0.70
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.85
INC000000237853  Juilie Riveria Mainframe Password None TIR Missed: No TIR: 0.14
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.62
INC000000237854  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.09
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.64
INC000000237874  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.06
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.37
INC000000237884  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.42
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.56
INC000000237886 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000237972 Kellie Baxter Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000238069 Rachelle Johnson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.51
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.51
INC000000238075  Jerilin Nunu Application Error Novell GroupWise TIR Missed: No TIR: 0.63
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.06
INC000000238087  Toni Fightmaster Application Error Microsoft Word TIR Missed: Yes TIR: 3.31
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: Yes TTR: 9.00
INC000000238138 Karen M Smith Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000238161 David Schoettmer Network Error None TIR Missed: Yes TIR: 10.91
Metro C Desktop Support Rondal Fields Health Medium Resolved  TTR Missed: Yes TTR: 28.29
INC000000238165 Lanette Sorensen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000238239  David Patton PC/Laptop Error None TIR Missed: No TIR: 0.65
Metro D Desktop Support Eldon Jenson Health Medium Resolved TTR Missed: No  TTR: 0.65
INC000000238265  Kathryn Marti Application Reporting None TIR Missed: No TIR: 0.26
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.62
INC000000238305  Kim Neerings Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000238335 Carmen Dickson Application Password BlueZone TIR Missed: No TIR: 0.37
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.40
INC000000238342  Carmen Dickson Application Password BlueZone TIR Missed: No TIR: 0.33
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.37
INC000000238345  Jerilin Nunu Mobile Devices None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.74
INC000000238407  Cara Munson Network Password Women, Infant, and Children Nt TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000238422  Simon Bolivar Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000238462  Carmen Dickson None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000238464  Rebecca Turic Mainframe Password None TIR Missed: No TIR: 0.05
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.14
INC000000238558 Dorrie Reese Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000238559 David Neville PC/Laptop Performance None TIR Missed: No TIR: 0.24
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 0.24
INC000000238586  Carmen Dickson Application Password BlueZone TIR Missed: No TIR: 0.38
Operations Production Control None Health Low Resolved TTR Missed: No  TTR: 0.38
INC000000238587  Carmen Dickson Application Password BlueZone TIR Missed: No TIR: 0.36
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.36
INC000000238589  Tonya Martinez Application Password Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000238590 Kimberly McNamara Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000238591 Carmen Dickson Application Password BlueZone TIR Missed: No TIR: 0.05
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.05
INC000000238679  Carmen Dickson Application Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000238682  Judy Mackey Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 0.39
INC000000238683  Heather Rich Application Password Medicaid Managed Care Systen TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.10
INC000000238748  Carmen Dickson Application Password BlueZone TIR Missed: No TIR: 0.22
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.22
INC000000238762  Steven Tuttle Server Error None TIR Missed: No TIR: 0.20
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 0.39
INC000000238799 Randy Petersen Application Error Women, Infant, and Children Nt TIR Missed: No  TIR: 0.00
WIC Tech Support Randy Petersen Health High Resolved TTR Missed: No  TTR: 0.00
INC000000238834  Carmen Dickson Application Password BlueZone TIR Missed: No TIR: 0.84
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.84
INC000000238837 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.85
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.85
INC000000238841 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.82
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.82
INC000000238844  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.79
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.79
INC000000238850  Shelba Rich Application Password BlueZone TIR Missed: No TIR: 0.78
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.78
INC000000238876  Jan Case Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 2.28
Metro C Desktop Support Shane Squire Health Low Resolved TTR Missed: No  TTR: 2.28
INC000000238879  Salinda Whetman Server Error None TIR Missed: No TIR: 0.35
Metro D Hosting Shawn Goble Health Medium Resolved TTR Missed: No  TTR: 0.35
INC000000238911 Tonya Martinez Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000238912  Nancy Cheeney Application None Medicaid Managed Care Systen TIR Missed: No  TIR: 0.81
Application Support - Oracle Tony Hess Health Low Resolved  TTR Missed: Yes TTR: 12.83
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INC000000238920 Blake Minardi Application Error Novell GroupWise TIR Missed: No TIR: 0.05
Metro B Help Desk Val Shepherd Health Low Resolved TTR Missed: No  TTR: 0.10
INC000000238937  Blake Minardi Application Error Employee Gateway TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000238947  Joshua Legler Application Error Utah Master Directory TIR Missed: No TIR: 0.22
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.86
INC000000238950 Jan Case Server Error None TIR Missed: No TIR: 0.22
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 0.37
INC000000238966 Margaret Riley Application Password Medicaid Managed Information  TIR Missed: No  TIR: 0.23
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.23
INC000000239043  Chris Peper PC/Laptop Performance None TIR Missed: Yes TIR: 12.76
Metro C Desktop Support Rondal Fields Health Low Resolved  TTR Missed: Yes TTR: 13.57
INC000000239055 Vivian Giles Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.15
INC000000239060 Nanette Waters Mainframe Password BlueZone TIR Missed: No  TIR: 0.20
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.20
INC000000239063 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.19
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.19
INC000000239079  Jan Miltenberger Telecom Voice Mail Telephone TIR Missed: No TIR: 0.17
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.21
INC000000239106 Melanie Hansen Mainframe Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Resolved TTR Missed: No  TTR: 0.05
INC000000239117 Lynann Stoddard Mainframe Password BlueZone TIR Missed: No TIR: 0.57
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.63
INC000000239143  Carol Rasmussen Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.03
INC000000239144  Bob Kolan Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.03
INC000000239170 Kimberly McNamara Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No TTR: 0.00
INC000000239173  Purita Buck Application Error Medicaid Managed Care Systen TIR Missed: No  TIR: 0.11
Application Support - Oracle Tony Hess Health High Resolved TTR Missed: No  TTR: 0.55
INC000000239188  Paula Edens Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000239252 Marlo Corona Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.53
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.53
INC000000239291 Jeff Painter None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Resolved TTR Missed: No  TTR: 2.00
INC000000239349  Nichoal Keyes None None PGP TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Resolved TTR Missed: No  TTR: 0.15
INC000000239351 Paula McGuire Mainframe Error BlueZone TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.07
INC000000239362 Karin Parker Application Error None TIR Missed: No TIR: 0.20
Metro D Hosting Shawn Goble Health Medium Resolved TTR Missed: No  TTR: 0.74
INC000000239434  Chris Chytraus Server Error Citrix ICA Client TIR Missed: No TIR: 0.90
Metro B Hosting Paul Seager Health Low Resolved TTR Missed: No  TTR: 0.90
INC000000239508 Butch Luers PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000239517 Nathan Checketts Network Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000239518  Chuck Adan Mainframe Password BlueZone TIR Missed: No  TIR: 0.20
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.20
INC000000239546 Randy Petersen Application Error Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
WIC Tech Support Randy Petersen Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000239555  Rett Hansen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Health Low Resolved TTR Missed: No  TTR: 0.00
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